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Smart-phone buyers:
Consider the operating system Smart phones all share the ability to browse the Web and run apps (Web applications), handle office and personal e-mail, multitask, and facilitate social networking. But how easily and how well you can do those tasks varies by operating system (OS). 

 BlackBerry

Known for its cast-iron messaging capabilities, easy e-mail setup and account management, the BlackBerry platform upgraded to a friendlier, more dynamic interface, providing easier in-phone and Web-based searches, and easier access to newly enhanced multimedia and social networking features. BlackBerry controls include a menu button for summoning task options, a return key for backing out of the most recent action, and usually have a trackpad or trackball for scrolling and selecting. They also have a green send button for making calls (sadly, an increasingly rare feature on smart phones) and the end (hang-up) button, which also serves as the home button. Most BlackBerry phones lack touch screens. There are more than 14,000 apps at BlackBerry App World, which leans toward the business user. BlackBerry App World has more paid than free apps, and there are no shopping or coupon apps.

iPHONES

This platform is unrivaled in the sheer volume and diversity of multimedia content and applications it supports, which has expanded to include networked, player-to-player gaming via its Game Center. The latest iPhone models support multiple-axis motion sensing for enhanced gaming experiences. You can group apps into folders to conserve desktop space. The iPhone, which it drives, is itself is a superb multimedia device, packing the sharpest multi-touch display we've seen on a phone, and a second, front-facing to facilitate video chats. And the built-in iPod interface is among the best we've seen on a phone for accessing music, videos, games, and other content. In addition to the touch screen support, iPhones have a home button for closing or backing out of apps, checking app status, launching universal search, and returning to the home screen. There are more than 300,000 at the App Store for the iPhone, including many unavailable on other platforms. iTunes access is a big plus.
 

 

